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Awarded "Green Logistics Enterprise of the Year" Improved Environmental Scores in MSCI Ratings

In September, ZTO Express was honored with the "Green Logistics ZTO Express achieved a 0.8-point improvement in carbon

Enterprise of the Year" award by the Shanghai United Media Group
(SUMG), which highlights ZTO Express's outstanding performance
in environmental protection. Adding to the success, ZTO Express
Cold Chain also won the "High-performance Cold Chain Logistics
Enterprise of the Year" award from SUMG.

emissions in the latest MSCI rating, with a current score of 8.1
points, surpassing the industry average of 7.8 points. In recent years,
ZTO Express's carbon emission intensity has witnessed a downward
trend, decreasing from 547 kg of CO2/RMB10,000 in 2020 to 449
kg of CO2/RMB10,000 in 2022, benefiting from its enduring
commitment to low-carbon delivery practices.
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Successful Conclusion of “Balyou
Eagles” Training

The phased training of “Baiyou Eagles” was successfully
concluded on August 6, with 48 trainees from various
department managers completing the quiz. As a vital
component of ZTO's talent training system, the
mechanism of internal and external lecturers was
adopted to deliver diversified courses covering various
topics such as human resources, finance, law, etc., in
combination with the differences between management
domains and job natures to enhance the management
skills of the trainees and promote the goal of “fostering
the growth of ZTO employees” through the training
program.

Information Security Committee
Established

In September, to strengthen information security

protection within the Group and ensure accountability,

ZTO Express established the Information Security
Committee with Jingxi Zhu, Vice President, as the
director. The committee's responsibilities include
coordinating strategic planning and policy for
information security, managing the information
security  system, formulating and  supervising
operational rules and management mechanisms,
driving the implementation of information security
initiatives across business segments, and assuming
primary accountability for information security.

“2023 College Entrance Examination

Honor List” Released
|

In August, ZTO announced the 2023 College
Entrance Examination Honor List", which included
172 children of employees. Among them, 75% were
from families of frontline employees. ZTO awarded a
monetary prize ranging from RMB5,000 to 10,000 to
the listed students who were admitted to the
prestigious universities. This gesture reflects ZTO's
desire for them to inherit the spirit of dedication and
hard work demonstrated by their parents, achieve
outstanding  academic  performance,  express
gratitude to their parents, and give back to society,
which aligns with the core value of “Shared Success”.
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Convening of the 2023 Network Convening of the Semi-annual Work
Council Meeting Conference on Service Quality

On September 7, more than 120 representatives from the

headquarters, provincial and municipal management centers From July 17 to 19, ZTO Express held the 2023 Semi-
attended the council meeting held in Xi'an, Shaanxi Province. annual Work Conference on Service Quality in Wuxi,
Chairman Meisong Lai affirmed the achievements made by the Jiangsu Province, attended by more than 80 participants in
entire network in the face of industry competition in the first half charge of service quality across the nation. The conference
of the year, and called for a continued firm confidence and summarized the work in the first half of the year and made
practical efforts to prepare for the upcoming peak season. He key deployments, emphasizing the need to clarify the role
emphasized the importance of focusing on details in execution. positioning of service quality, and engaging in discussions
Leaders of functional sectors also conducted corresponding on the existing challenges.

reviews of their work and made deployment plans.
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Winner of the “Institutional Investor”
All-Asia Executive Team Award

ZTO Express achieved outstanding results in the 2023 All-
Asia Institutional Investor survey. The survey results reflect
the opinions from 6,474 investment professionals at 1,646
financial services firms. ZTO won first place in six categories,
namely "Best CEO" "Best CFO", "Best Investor Relations
Professional”, "Best Investor Relations Company”, "Best ESG"
and "Best Company Board".

Five Consecutive Years Listed on
"Fortune China 500"

On July 25, the 2023 Fortune China 500 list released, with
ZTO Express ranking 379th. This is the fifth year that ZTO
Express has been included in the Fortune China 500 list,
demonstrating the sustainable, stable and healthy
development of the company.
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